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                    Frequently Asked Questions

                    ×
                

			
				
                1.	What are the Loyalty points?

					Ethix has a loyalty program called Loyalty Points. It is how we make sure you benefit the most from your shopping experience from our website. Every time a member makes a transaction with us, they will accrue Glow Points. These points can be used to offset upcoming purchases. Members will also have access to exclusive discounts and promotions! Loyalty Points has the advantage of being a completely card-free program. Your only means of identification is your mobile number.


				2.	How can I become a member of Loyalty points?

					It's easy to sign up for the loyalty points system. Simply enter your email address and mobile number to establish a login. Congratulations, you are now a prestigious Loyalty points member!


				3.	What are Loyalty points and how do I earn them?

					Loyalty Points are awarded for each purchase made at Ethix, when payment made by razorpay. These points are determined according to your bill value and club status and are directly credited to your account.


				4.	What is the value of Loyalty points?

					Every 10 Glow Points is equivalent to Rs.1/- at the time of redemption regardless of your Club status. No points will be awarded during Free Shopping, Anniversary Sale and other offer period. During this time, customers will be benefitted with attractive shopping offers and/or vouchers for future shopping.


				5.	How long is the Loyalty points membership valid for?
	
					A lifetime membership in Loyalty points is available.

	
				6.	Will I always receive points for every purchase I make at Ethix?

					Earn 50 Loyalty Points by making an online payment of Rs. 499 or higher.


				
                    Terms and Conditions:-

                

                	During the Free Shopping, Anniversary Sale, and other special periods, no points will be earned. Customers will profit from tempting shopping discounts and/or gift cards at this time.


			

		


	





	

		
		
			
                    Frequently Asked Questions

                    ×
                

			
				
                1.	What are the Loyalty points?

					Ethix has a loyalty program called Loyalty Points. It is how we make sure you benefit the most from your shopping experience from our website. Every time a member makes a transaction with us, they will accrue Glow Points. These points can be used to offset upcoming purchases. Members will also have access to exclusive discounts and promotions! Loyalty Points has the advantage of being a completely card-free program. Your only means of identification is your mobile number.


				2.	How can I become a member of Loyalty points?

					It's easy to sign up for the loyalty points system. Simply enter your email address and mobile number to establish a login. Congratulations, you are now a prestigious Loyalty points member!


				3.	What are Loyalty points and how do I earn them?

					Loyalty Points are awarded for each purchase made at Ethix, when payment made by razorpay. These points are determined according to your bill value and club status and are directly credited to your account.


				4.	What is the value of Loyalty points?

					Every 10 Glow Points is equivalent to Rs.1/- at the time of redemption regardless of your Club status. No points will be awarded during Free Shopping, Anniversary Sale and other offer period. During this time, customers will be benefitted with attractive shopping offers and/or vouchers for future shopping.


				5.	How long is the Loyalty points membership valid for?
	
					A lifetime membership in Loyalty points is available.


				6.	Will I always receive points for every purchase I make at Ethix?

					Earn 100 Loyalty Points by making an online payment of Rs. 999 or higher.


				
                    Terms and Conditions:-

                

                	During the Free Shopping, Anniversary Sale, and other special periods, no points will be earned. Customers will profit from tempting shopping discounts and/or gift cards at this time.


			

		


	





	

		
		
			
                    Frequently Asked Questions

                    ×
                

			
				
                1.	What is the offer?

					The offer includes discounts on orders above certain amounts using specific coupon codes.


                	For orders above Rs. 499, a 5% discount can be applied using the coupon code "ETHIX05".


					These discounts are applicable when the respective coupon codes are applied during the checkout process. The offer is valid for qualifying orders meeting the specified criteria and using the corresponding coupon codes.


                2.	How Many Time Use the coupon code?

					The coupon code can be used up to 5 times by a single person.


				3.	What is the duration or validity period of the coupon?

					14th June 2023 (00:00 Hours) to 13th July 2023 (23:59 Hours).


                
                    Terms and Conditions:-

                

                	The online offer is open and valid for all registered MSGs (members of the site or platform), who are permanent residents of India and are above the age of 18 years as of the start date of the sale.


                	The offer is subject to potential changes, determined solely by the participating seller/s at their absolute discretion.


                	You are responsible for ensuring that the mobile number(s), email address, and/or other details you provide to Ethix are true, accurate, and active at the time of the online retail transaction. Any liability, consequences, or claims arising due to incorrect or outdated information provided by you will be solely your responsibility. Ethix is not obligated to verify the accuracy or correctness of the information provided by you.


                	The product images displayed are intended for visual representation purposes only and may differ from the actual product.


                	It is the customers' responsibility to maintain the confidentiality of their mobile phones, email accounts, and passwords.


                	This offer is valid for both cash on delivery and online payment methods.


                	By accepting these terms, you agree to indemnify and hold Ethix harmless from any damages, liabilities, costs, expenses, claims, suits, and legal proceedings (including reasonable attorney's fees) that may arise as a result of: (i) your violation of the terms of this policy, (ii) your violation of applicable laws, or (iii) any action or inaction on your part that constitutes willful misconduct or negligence.


                	The coupons provided are intended solely for the participants' personal use from their registered email ID and should not be resold, promoted, or distributed. Ethix reserves the right to cancel or revoke the discount benefits if fraudulent activities are suspected at its discretion.


			

		


	





	

		
		
			
                    Frequently Asked Questions

                    ×
                

			
				
                1.	What is the offer?

					The offer includes discounts on orders above certain amounts using specific coupon codes.


                	For orders above Rs. 999, a 10% discount can be applied using the coupon code "ETHIX10".


					These discounts are applicable when the respective coupon codes are applied during the checkout process. The offer is valid for qualifying orders meeting the specified criteria and using the corresponding coupon codes.


                2.	How Many Time Use the coupon code?

					The coupon code can be used up to 5 times by a single person.


				3.	What is the duration or validity period of the coupon?

					14th June 2023 (00:00 Hours) to 13th July 2023 (23:59 Hours).


                
                    Terms and Conditions:-

                

                	The online offer is open and valid for all registered MSGs (members of the site or platform), who are permanent residents of India and are above the age of 18 years as of the start date of the sale.


                	The offer is subject to potential changes, determined solely by the participating seller/s at their absolute discretion.


                	You are responsible for ensuring that the mobile number(s), email address, and/or other details you provide to Ethix are true, accurate, and active at the time of the online retail transaction. Any liability, consequences, or claims arising due to incorrect or outdated information provided by you will be solely your responsibility. Ethix is not obligated to verify the accuracy or correctness of the information provided by you.


                	The product images displayed are intended for visual representation purposes only and may differ from the actual product.


                	It is the customers' responsibility to maintain the confidentiality of their mobile phones, email accounts, and passwords.


                	This offer is valid for both cash on delivery and online payment methods.


                	By accepting these terms, you agree to indemnify and hold Ethix harmless from any damages, liabilities, costs, expenses, claims, suits, and legal proceedings (including reasonable attorney's fees) that may arise as a result of: (i) your violation of the terms of this policy, (ii) your violation of applicable laws, or (iii) any action or inaction on your part that constitutes willful misconduct or negligence.


                	The coupons provided are intended solely for the participants' personal use from their registered email ID and should not be resold, promoted, or distributed. Ethix reserves the right to cancel or revoke the discount benefits if fraudulent activities are suspected at its discretion.
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